
  

This new plan will replace the coverage which we had with Sagicor 
Jamaica Limited and provides greater coverage for most of the varied 
benefit categories at a lower monthly premium.

Dear Valued COK Sodality Member,

The change to MedeCus Health Gold Series for Credit Unions becomes 
effective on Wednesday September 1, 2010. Kindly note that the con-
version will be an automatic process and no additional forms will be 
needed in order for enrolment in the new plan.

In preparation for conversion please note that cards will be ready for 
pick up on Tuesday August 31, 2010 and we ask that you contact our 
Member-Relations Department at 764-1574 to confirm.  Please note that 
coverage will become effective immediately and the card can be used 
right away.  

We know that with any change there will be queries and comments and 
we invite you therefore to visit any of our offices or call-in to our toll-free 
line at 1-888-CALL-COK with your queries. You may also forward your 
concerns to our dedicated email address on the issue at 
health@cokcu.com; or feel free to visit our website www.cokcu.com for 
further details to include updated FAQ (Frequently Asked Questions) 
sheets. 

We look forward to hearing from you and solicit your continued loyalty 
as we are committed to safeguarding your financial future by assisting 
you to invest in your future today and always. 

Sincerely Yours

 
 

AUDIA HOO
MANAGER, MEMBER RELATIONS 

 

In  fulfilling our mandate to “enhance the well-being of our 
members,” and in order to alleviate some of the strain 
being felt by all Jamaicans in light  of the mounting eco-
nomic challenges, COK Sodality Co-operative Credit 
Union Limited has successfully negotiated on your behalf 
and is pleased to announce our new health insurance 
agreement with MedeCus Health.


